
ANDREWS AND GLADYS  
INFRASTRUCTURE IMPROVEMENTS:

A Clean Water Lakewood Project 



Our 100-year-old sewer system combines sanitary 

sewage and storm water, and we must upgrade it to 

protect the Rocky River and Lake Erie. 

This Clean Water Lakewood project will modernize the 

infrastructure that is below your street so we can meet 

the demands of the next century. 

Benefits to residents:

• Improved water quality and water pressure 

• Better storm drainage

• Newly paved streets

• Improved flow to fire hydrants

• Protection for the environment

This Clean Water 
Lakewood project will:
• Replace the watermain on both streets

• Replace lead water service lines with 

copper water service lines

• Separate the sanitary and storm 

sewers on Andrews Avenue

• Recoat the storm and sanitary mains in 

the street and sanitary sewer laterals 

going from homes to the mains in the 

Right of Way to prevent leaks

• Install new storm and sanitary 

cleanouts on each property

• Remove storm traps if found

• Install new curbs 

• Install new driveway aprons

• Resurface the street and restore the 

site with street trees and landscaping

What Lies Beneath Andrews 
and Gladys Streets?
Constructed in 1906

• 116-year-old watermain 

• Lead pipes bring water from the 

watermain in the street to homes; 

a potential water quality hazard 

• 116-year-old sewer main

• At least 13 years since street was 

resurfaced 

• Water flow to fire hydrants is too 

low; a potential safety hazard 

In comparison:

• New sewers and watermains last 

50 years

• Newly resurfaced streets last 9 

to 12 years

Introducing Clean Water Lakewood
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Safety
Maintaining a safe, well-managed 
worksite is our priority. Together 
with our project contractors, we will 
do our best to protect the safety of 
our residents, the community, our 
employees, and our contractors.

We commit to:
• Posting safety signs
• Safely operating heavy equipment 

and securing it if it remains onsite 
after hours

• Providing flaggers, signs and, 
when necessary, detouring traffic 
and pedestrians onto alternate 
routes so people can get around 
our project

• Taking appropriate steps to keep 
debris out of storm drains

• Regularly sweeping and cleaning 
the street

• Providing dust control measures
• Placing equipment and vehicles in 

a way that does not cause a safety 
hazard for people or drivers

• Alerting emergency services about 
the project and always ensuring 
emergency vehicles can access 
the project area

• Requiring our contractors to 
call the Ohio Utilities Protection 
Service (OUPS) two days in 
advance of excavating to mark the 
locations of underground utilities 
with paint and/or flags, which need 
to remain in place until we remove 
them

• Requiring our contractors to follow 
OSHA regulations and State/
County health protocols

The City of 
Lakewood is 
committed to 
being a good 
neighbor during 
construction 
projects. We’ll 
complete 
the Andrews 
and Gladys 
Infrastructure 
Improvements 
project as 
efficiently as 
possible while 
working in your 
neighborhood. 



Communication
Lakewood staff and project contractors will maintain regular communication with 
the neighborhood to ensure residents and businesses are updated and aware of 
project progress.

We commit to:
• Providing contact information for neighbors
• Posting updates on a project-specific webpage at www.lakewoodoh.gov/

andrewsgladysproject
• Providing updates to the neighborhood as needed or requested
• Providing regular communication about the project to neighbors who sign up to 

receive email updates
• Using digital message boards in the project area and door hangers to convey 

information to residents and visitors

Construction Hours
Primarily, the construction hours are 7 a.m. to 6 p.m., Monday through Friday and, when 
necessary, 8 a.m. to 6 p.m. on Saturdays. Work will not take place on Sundays. There 
will be some days that the construction hours may extend longer to complete critical 
tasks to ensure service to residents. Watermain tie-ins at the main intersections will be 
done at night when the water usage demand is low.

We commit to:
• Following the construction hours unless there is an emergency or weather 

conditions prevent us from being onsite during regular hours
• Limiting heavy equipment use and construction noise starting before 8 a.m.



Equipment Placement
This project will require the use of 
heavy equipment such as loaders, saws, 
dump trucks and excavation machines. 
The equipment and material stockpiles 
will remain onsite after working hours 
and will be placed along the street 
and in tree lawn areas. Storage trailers 
and portable toilets will also be set 
up at locations for workers to access 
until final project completion. Although 
we recognize that this is tiresome 
for residents, please understand that 
because we wish to keep people safe 
and traffic flowing, there are only a 
limited number of areas equipment and 
materials can be stored.

We commit to:
• Only parking vehicles that are critical 

to the project in the project area
• Working to maintain clear driveway 

access for properties in the project 
area

• Using the limited area available to 
us to store equipment and materials 
effectively

• Regular maintenance of portable 
toilets to minimize odors

On-street Parking
On-street parking will be highly impacted 
by this project during construction hours. 
There will be times when residents will 
need alternative parking plans. “No 
parking” signs will be moved throughout 
the project so check periodically for 
current parking restrictions if you do not 
move your vehicle frequently.

We commit to:
• Placing “no parking” signs in advance 

of construction beginning in the area 
so the neighborhood can prepare

• Providing at least two days’ notice 
of planned construction that restricts 
driveway access to affected properties 
through a doorhanger placed at your 
property

• Providing accommodations to 
residents who may need special 
parking consideration due to physical 
limitations and have been issued 
placards or license plates due to a 
disability

• Maximizing overnight on-street parking
• Where possible, temporarily removing 

parking restrictions to create additional 
parking capacity on adjacent streets

Parking restrictions help us complete 
the project as quickly as possible.



Water and Sewer Service Interruptions
Planned water service outages and limited use of sanitary fixtures (i.e., showering, toilet 
and laundry) will occur infrequently during this project. Water and sewer outages may 
last for up to eight hours. Generally, these outages are one time for the water connection 
and twice for sewer work. We will work to ensure that you know in advance of a planned 
service interruptions, however unexpected sewer and water outages can occur. 

We commit to:
• Providing at least two days’ notice of planned service interruptions to affected 

properties through a notice placed at your property
• Working to restore service as quickly as possible for both planned and unplanned 

outages
• Providing contact information to impacted residents during both planned and 

unplanned outages

Restoration
This project will include excavating the street, replacing curbs, replacing some portions 
of sidewalks and aprons, resurfacing the street, and removing landscaping including 
city trees. This will occur mostly in the city right-of-way, which runs from the sidewalk 
on one side of the street to the sidewalk on the other side of the street. There is a 
potential that landscaping, and sprinkler systems maintained by some property owners 
will be impacted.

We commit to:
• Documenting the existing conditions 

prior to work
• Restoring sidewalks, driveway aprons, 

landscaping, and resident-owned 
sprinkler systems impacted by the 
project back to pre-construction 
condition. Some restoration will 
need to wait until weather conditions 
or seasonal requirements for 
landscaping are suitable. Owners 
with sprinkler systems need to notify 
the city in advance of construction 
so we can mark the locations of the 
sprinkler system on their property

• Providing two days’ notice in advance 
when driveway access will not be 
available for work occurring in front of 
your home



• Providing and maintaining a stone 
base and/or asphalt grindings or cold 
patch until the sidewalk and driveway 
apron are replaced

• Replacing city trees that must be 
removed

• Ensuring our paving contractor 
temporarily installs street 
patches or stone base as soon 
as the crews complete their 
work to permit traffic flow

• Completing final paving when the 
water and sewer infrastructure work 
is complete and weather is suitable 
for paving

• Removing debris-blocking stormwater 
management devices from storm 
drains as soon as we can be sure 
that project-related debris will not 
enter storm drains (this may mean 
that these devices must stay in place 
until all landscaping and paving is 
restored)

Drinking Water Quality 
Improvements
This project includes replacement of 
each property’s water service line in 
the right-of-way—the pipe that brings 
water from the street watermain to your 
property. Some customer-owned portions 
of a private side service line (owner side 
between the sidewalk and house) may 
be made of lead. Per EPA requirements, 
any existing lead pipelines cannot be 
connected back to a new watermain. 
If your service line is lead, the City will 
replace it in its entirety from the main to 
the water meter inside the house with a 
new copper service line at no charge to 
the property owner. If needed, this work 
will be performed by City of Lakewood 
Water Maintenance workers and special 
permission/coordination with the property 
owner will be needed to gain access into 
the basement.

We commit to:
• Alerting residents to the presence of 

a lead service line at their property if 
we discover it during construction

• Providing residents with lead service 
lines with specific information 
on how to flush their lines after 
service line replacements and 
public health guidance related 
to lead in drinking water



City of Lakewood
12650 Detroit Avenue 
Lakewood, OH 44107

engineering@lakewoodoh.net 
216.529.6692

www.lakewoodoh.gov/andrewsgladysproject

These commitments are aspirational and 
should not be construed as a legal obligation.


